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Protocol for Display Screen Equipment and Assessors

A team of DSE Assessors are available to support staff if they experience physical problems when they use a PC or laptop for mobile working or, when at their desktop workstation. If using mobile solutions (i.e. laptop), by following the H&S guidance provided on your laptop and in the Ergonomics leaflet, you should avoid any discomfort issues 
If you are new to the organisation and you begin to experience problems using your laptop, PC or your workstation, in the first instance let your manager know! Your manager will provide you with a DSE self-assessment form to complete. The DSE Self-Assessment form is also available on the intranet. When completed, return your DSE self-assessment form to your manager who will discuss this with you and implement any local resolutions for you. 
If this does not resolve your problems, in order to obtain more specialist advice, your manager will contact a local DSE/Ergonomic assessor. If your problems relate to an employee’s health condition then their manager will make an occupational health referral that will include a copy of the DSE assessment The DSE assessor or Occupational Health Advisor will review your DSE Assessment and involve you and your manager in seeking more specialist DSE resolutions 

Managers can request involvement and assessment from DSE assessors.
The procurement of any specialist equipment required following assessment would be the responsibility of the manager from their service budgets 
Additional support or advice can be obtained from your Clinical Lead or Service Manager. Referral to Occupation health can be made via your line manager if required. 
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